
Flash based form not showing up on your computer? 

Flash (Flash is used to show the forms on this website) is already installed on over 98% of all 
browsers including Internet Explorer. 

Many websites on the internet have Flash used somewhere within the website… so if the forms 
on this website are not showing up… the issue may be either fixed by trying the options below.  

1. First, click the link below and follow the Troubleshoot Adobe Flash Player installation 
for Windows information. This page will help diagnose and fix many common Flash 
issues: http://www.adobe.com/go/tn_19166 
 

2. Second, if your computer has installed any of the “free toolbars” such as Yahoo and 
Google toolbars or others, they can cause problems with the Flash players within the 
browsers and create other security risks. You may want to remove the free toolbars to see 
if this fixes the Flash problems. 
 

3. Next, if you haven’t already checked what version of Flash is installed on your computer 
or to get the latest version installed on your computer click the link below: 
http://www.macromedia.com/software/flash/about/ 
 

4. Finally, make sure JavaScript is enable on your computer (if you have it turned off): 

1. Go to the Tools menu and select Internet Options... 
2. In the Internet Options window, select the Security tab (at the top of the 

window).  
3. Under the Security tab, select the Internet Web content zone.  
4. Under Security Level for this zone:  

a. to enable JavaScript:  

If there is a slider bar move the slider bar to Medium. Otherwise, if the 
security level is Custom:  

i. Click on the Custom Level ... button at the bottom of the page to 
open the Security Settings window.  

ii. In the Security Settings window scroll down until you get to the 
section called Scripting (near the bottom).  

iii. Under Scripting there is a category Active scripting, select the 
option marked Enable for this category.  

iv. Click the OK button.  
5. Click the OK button.  

These fixes should fix the Flash issue and allow the website forms to show up for you. 
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